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CIVIL SERVANTS

early adolescents
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Longitudinal panel,
transversal survey
and interviews.

This research program
focuses on the way in which
laws, rules and procedures
are implemented over time
and how this defines the
legitimacy of institutions key
to democracy.

The purpose is to analyze how
this legitimacy is daily
constructed at key institutions
or how it is jeopardized, by
exploring the contacts between
citizens and civil servants and
their implications for
democracy, human rights and
violence.

Key Areas: Spatial Analysis

Analyses of global and local spatial patterns

Audience Legitimacy

This line of research focuses on legitimacy of key institutions to democracy (such as the laws, justice, police, and
municipality) from the perspective of the citizens of São Paulo city.
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Legitimacy as a concept, its
components and how to
measure it
Predictors of legitimacy of
authorities (procedural
justice and efficacy)

•

Consequences of
legitimacy

•

Variation according with
socio-demographic and
spatial perspectives

•

Other factors of influence

•

Neighborhood

•

Social capital and
interpersonal trust

•

Fear and victimization

•

Attitudes towards
violence, laws, police and
justice

LONGITUDINAL PANEL
Residents of 8 key-areas of the city

Data: 1st wave: 2015 (n=1.200)
2nd wave: 2017 (n=928)
3nd wave: 2018 (n=801)

CROSS-SECTIONAL SURVEY

•

Experiences with police
and laws

Representative sample of São

•

Political and institutional
trust

Data: 2015 (n=1806)

Paulo city

2018 (N=1806)

Audience Legitimacy
Results and Highlights

VARIATIONS

Unequal experiences in key
areas
More structured upper-middleclass areas present more
favorable indicators regarding
the place of residence and also
in the relations with the
institutions when compare
with vulnerable and poor
neighborhoods.

INFLUENCING FACTORS

MESUARING LEGITIMACY

Contact with police

Obedience by fear

More recent and recurrent
contact experiences are
related to the worse
evaluations of police
procedural justice.

Content analysis of an openended question about the
motivation for obedience
indicate that most citizens
would obey the police for
coercive and resignation
reasons, without leading to
legitimacy.

PREDICTORS and consequences

Test of Procedural Justice
Theory in São Paulo
For police legitimacy the way
authority acts and the
treatment it dispenses to
citizens is more important
than its effective
performance and results.

Civil Servants, Legitimacy and Trust

This line of research focuses on the study ‘self-legitimacy’ or ‘internal legitimacy’ of civil servants of local institutions
– in particular the staff who interact with to identify the level of confidence that a public official has about his or
her own legitimacy.

COMPARING POLICE FORCES

INTERNAL PROCEDURAL JUSTICE

y
DATA
MILITARY POLICE
298 completed questionnaires.
Sample primarily composed of
white men under the age of 40,
focused on patrolling duties, and
who have been in the force for
less than 10 years.

CIVIL POLICE

140 completed questionnaires.
Sample primarily composed of
white man, age between 30 and
40 (older than m.p. officers),
who have been in the force for
more than 11 years (15% are
already eligible for retirement).

As police forces the two
institutions are quite similar.
What differs them are the
attitudes, norms, and values
derived from being a member
of a militarized or civil
organization.
Military Police officers tend to
present more conservative
positions than the civil

police officers.

There is a relationship
between military police
officers self-legitimacy and
aspects of the police
organization. That
relationship is different
between officers who

support and do not
support the m. p. model.

Civil Servants, Legitimacy and Trust

This line of research focuses on the study ‘self-legitimacy’ or ‘internal legitimacy’ of civil servants of local institutions
– in particular the staff who interact with to identify the level of confidence that a public official has about his or
her own legitimacy.

Public Image

Contact with the population
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DATA

•

18 interviews with
judges:

•

4 Special Civil Courts

•

4 Criminal Courts

•

4 Civil Courts

•

1 Public law

•

4 Court of Justice

•

1 Internal Affairs

The bad image produced by
the increasing exposition of
the judiciary in the media
versus
the defense of discretion as a
correct professional conduct

produced by
the increasing
exposition of
the judiciary in
the media posing
the bad image

Two perspectives:
Law as a technical activity
mediated by specialized
knowledge dispenses the
contact with the citizenship.
The contact with citizenship
in specific situations allows
for better and fair decisions.

support the m. p. model.

Legal Socialization

This line of research focuses on identify how early-adolescents legitimize legal and non-legal authorities,
throughout the legal socialization process.
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Legitimacy as a concept, its
components and how to
measure it
Predictors of legitimacy of
authorities: experiences
with legal and non-legal
authorities

•

Consequences of
legitimacy

•

Variation according with
socio-demographic and
school type

•

Relations with family,
peers and teachers

•

Interpersonal trust

•

Perceptions of laws

•

Fear and victimization

•

Relation with the police

•

Socio demographic
profile

LONGITUDINAL COHORT
Adolescents born in 2005, living and
studying in São Paulo

Data: 1st wave: 2015 (n=800)
2nd wave: 2017 (n=743)
3nd wave: 2018 (n=724)

Legal Socialization
Results and Highlights

PREDICTORS

Authorities’ social
function
Recognition of authorities’
social function is the main
motive for obedience. The
early-adolescents
demonstrate critical thought
and expectations of
boundaries for authorities’
actions.

PREDICTORS

LEGITIMACY

consequences

VARIATIONS

Parental legitimacy

House rules

Willingness to obey

Conditions

Parental legitimacy is a
predictor for obedience to
house rules. Parental
legitimacy is positively
associated with family
composition, parental
style, and procedural
justice. Parental legitimacy
is negatively associated
with negative peer group
influences.

Most of the interviewees
agree that parents can
establish house rules, but
they also expect that
parents would respect their
autonomy.

In general, early-adolescents
show a high consensual
willingness to obey, in every
surveyed sphere. Overall,
the early-adolescents have
positive views about laws.

Lower socioeconomic
conditions and the higher
exposure to violence in the
neighborhood are
associated with low police
legitimacy.

New research questions

Social representations and discourses
about security policies, violence, human
rights and democracy
Impact of security policies on perceptions and
discourses of public operators and the population,
on a historical perspective.

Cities, organized crime
and prisons

Public opinion, democratic political
culture, and legitimacy

Research about the Brazilian experience in
controlling crime and the organization of
prison spaces in recent decades.

Relationships between public opinion and
legitimacy, with focus on the mechanisms
of the formation of public opinion in the
midst of digital technologies and social
media.
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EDUCATION
Short Courses

Regular courses in different
formats, such as workshops, inperson and online, developed
with partners (SESC, Oficina
Municipal, USP Extension].

Projeto Observatório de Direitos Humanos (PODHE):
Applied research project that works with informal education
methodologies with the main objective of raising awareness
and monitoring skills of students, teachers, other school
professionals and community concerning human rights in
their everyday lives. In the next phase the project will
continue, seeking to involve new schools, more teachers, and
other school actors, as well as the surrounding communities.

PODHE Evaluation and Knowledge Transfer

The the impacts of the project will be evaluated, and the
systematization of the experience will result in materials that
allow for disseminating the project, and for replicating it in other
schools.

PODHE and FAPESP Program for Public Schools

A proposal will be sent to this program in order to involve more
teachers and to promote infrastructure support for the schools.

Knowledge transfer

Knowledge transfer

Maintain and develop partnerships with private
and public institutions in order to promote
transformation in social and institutional settings.

Urban Spaces and Health: (with IEA-USP)

Development of indicators (mortality, morbidity, crime
and exposure to violence) to guide public policies.

Global Cities (with IEA-USP)

Interdisciplinary project that apply NEV keyareas methodology (definition of urban
patterns) to guide public policies.

CrimAnalyzer (with CEPID CEMEAI)

System developed for the visualization and
analysis of big data that allows to identify
criminal and explore their predictors.

Training in Procedural Justice

Adapt the study on procedural justice into a
training program to police officers, with the
aim of incorporating the principles of
procedural justice into their daily activities.

